DEPARTMENT OF HOMELAND SECURITY 

UNITED STATES SECRET SERVICE 
WASHINGTON, D.C. 20223 


Freedom of Information Act & Privacy Act Program 
Communications Center 
245 Murray Lane, S.W., Building T-5 
Washington, D.C. 20223 


Date: JAN 2 9 2019 


Curtis Waltman 

411A Highland Avenue 

Somerville, MA 02144-2516 

File Number: 20171428 


Dear Requester: 

This is the final response to your Freedom of Information Act (FOIA) request, originally received 
by the United States Secret Service (Secret Service) on April 18,2017, for information pertaining to 
any marketing material obtained from Babel Street and any reports on the efficacy of Babel Street. 

Enclosed are documents responsive to your request. In an effort to provide you with the greatest 
degree of access authorized by law, we have considered this material under the FOIA statute, Title 5 
U.S.C § 552. Pursuant to this Act, exemptions have been applied where deemed appropriate. The 
exemptions cited are marked below. 

In addition, approximately 14 page(s) were released, and approximately 0 page(s) were withheld in 
their entirety. An enclosure to this letter explains the exemptions in more detail. 


IE1 


If this box is checked, deletions were made pursuant to the exemptions indicated below. 


Section 552 (FOIA) 


□ (b)(D 
IEI (b)(4) 

El (b) (7) (C) 


□ (b) (2) □ (b) (3) Statute: 

□ (b) (5) IE (b) (6) □ (b) (7) (A) 

□ (b) (7) (D) □ (b) (7) (E) □ (b) (7) (F) 


□ (b)(7)(B) 

□ (b)(8) 


The following checked item(s) also apply to your request: 


□ Some documents originated with another government agency(s). These documents were 
referred to that agency(s) for review and direct response to you. 


13 Fees: In the processing of this case, no fees are being assessed. 

If you deem our decision an adverse determination, you may exercise your appeal rights. Should 
you wish to file an administrative appeal, your appeal should be made in writing and received 
within ninety (90) days of the date of this letter, by writing to: Freedom of Information Appeal, 
Deputy Director, U.S. Secret Service, Communications Center, 245 Murray Lane, S.W., Building 
T-5, Washington, D.C. 20223. If you choose to file an administrative appeal, please explain the 
basis of your appeal and reference the case number listed above. 

Additionally, you have the right to right to seek dispute resolution services from the Office of 
Government Information Services (OGIS) which mediates disputes between FOIA requesters 
and Federal agencies as a non-exclusive alternative to litigation. Please note that contacting the 
Secret Service’s FOIA Program and/or OGIS is not an alternative to filing an administrative 
appeal and does not stop the 90-day appeal clock. You may contact OGIS at: Office of 
Government Information Services, National Archives and Records Administration, 8601 Adelphi 
Road-OGIS, College Park, Maryland 20740-6001. You may also reach OGIS via e-mail at 
ogis@nara.gov , telephone at 202-741-5770/toll free at (877) 684-6448, or facsimile at (202) 741- 

5769. 

If you need any further assistance, or would like to discuss any aspect of your request, please 
contact FOIA Analyst, Ms. Leftwood, or our FOIA Public Liaison Kevin Tyrrell, at (202) 406- 
6370. Alternatively, you may send an e-mail to foia@usss.dhs.goy . 

FOIA/PA File No. 20171428 is assigned to your request. Please refer to this file number in all 
future communication with this office. 


Sincerely, 



Campbell 
Special Agent In Charge 

Freedom of Information Act & Privacy Act Officer 


Enclosures: 


FOIA and Privacy Act Exemption List 


FREEDOM OF INFORMATION ACT 
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 

Provisions of the Freedom of Information Act do not apply to matter that are: 

(b) (1) (A) specifically authorized under criteria established by an Executive Order to be kept secret in the interest of national defense or 

foreign policy and (B) are in fact properly classified pursuant to such Executive order; 

(b) (2) related solely to the internal personnel rules and practices any agency; 

(b) (3) specifically exempted from disclosure by statute (other than section 552b of this title), if that statute: (A)(i) requires that the 

matters be withheld from the public in such a manner as to leave no discretion on the issue, or (ii) establishes particular criteria 
for withholding or refers to particular types of matters to be withheld; and (B) is established after the date of enactment of the 
OPEN FOIA Act of 2009; 

(b) (4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 

(b) (5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in 
litigation with the agency; provided that the deliberative process privilege shall not apply to records created 25 years or more 
before the date on which the records were requested; 

(b) (6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal 
privacy; 

(b) (7) records or information compiled for law enforcement purposes, but only to the extent that the information: (A) could reasonable 
be expected to interfere with enforcement proceedings; (B) would deprive a person of a right to a fair trial or an impartial 
adjudication; (C) could reasonably be expected to constitute an unwarranted invasion of personal privacy; (D) could reasonable 
be expected to disclose the identity of a confidential source, including a State, local, or foreign agency or authority or any private 
institution which furnished information on a confidential basis, and, in the case of a record or information compiled by a criminal 
law enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security 
intelligence investigation, information furnished by a confidential source; (E) would disclose techniques and procedures for law 
enforcement investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if 
such disclosure could reasonably be expected to risk circumvention of the law; (F) could reasonably be expected to endanger the 
life or physical safety of any individual; 

(b) (8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency 
responsible for regulation or supervision of financial institutions; 

(b) (9) geological and geophysical information and data, including maps, concerning wells. 


PRIVACY ACT 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

The provisions of the Privacy Act do not apply to: 

(d) (5) material compiled in reasonable anticipation of civil action or proceeding; 

(j) (2) material reporting investigative efforts pertaining to enforcement of criminal law including efforts to prevent, control, or reduce 

crime or apprehend criminals; 

(k) (l) material is currently and properly classified pursuant to an Executive Order in the interest of national defense or foreign policy; 

(k) (2) material compiled during investigations for law enforcement purposes; 

(k) (3) material maintained in connection with providing protective services to the President of the United States or other individuals 
pursuant to section 3056 of Title 18; 

(k) (5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 
employment, military service, Federal contracts, or for access to classified information, but only to the extent that the disclosure 
of such material would reveal the identity of the person who furnished information to the Government under an express promise 
that the identity of the source would be held in confidence, or prior to the September 27,1975, under an implied promise that the 
identity of the source would be held in confidence; 

(k) (6) testing or examination material used solely to determine individual qualifications for appointment or promotion in the Federal 
service the disclosure of which would compromise the objectivity or fairness of the testing or examination process. 
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Babel X Solution 
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Language Identification & Translation 

Search across 200+ languages 
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Filtering & Geo-location 
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Analytics & Visualization 

Create user-defined analysis based upon: 

Sentiment Concepts 
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From: 

Sent: 

To: 

Cc 

Subject: 


_ (b)(6) ;(b)(7)(C) _ 

Monday, September 12, 2016 3:20 PM 

I (b)(6);(b)(7XC) 1 _ 

(b)(6);(b)(7)(C) 

New updates to the platform 


We have added some recent features to our platform. I have provided step by step instructions on how to utilize and 
navigate to these new tools. 


• Storm Front Data Source: - White Nationalist Community, https://www.stormfront.org/ News and discussion for 
racial realists and idealists, supporting TRUE diversity and the right of ALL peoples to a homeland, including 
White people. 

* This will be available within the next week. 

• Polygon 

• Video Down Load - Ability to download videos inside the platform. 

To view Application Updates: 


l 












Video Download: 


3 











(b)(6):(b)(7)(C) 


Director, Account Manager 
Babel Street 

11921 Freedom Dr, Suite 1050 
Reston, VA 20190 
Mobile: i (b)(6);(b)(7)(C) 


.Ttwns to •!« AMt* 
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The information transmitted, including any attachments, is intended only for the person or entity to which it is addressed and 
may contain business proprietary material. Any review, retransmission, dissemination or other use of, or taking of any action 
in reliance upon, this information by persons or entities other than the intended recipient is prohibited, and all liability arising 
therefrom is disclaimed. If you received this in error, please contact the sender and delete die material from any computer. This 
information may come from Babel Street or one of its subsidiaries. 
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